
Older People’s Rights Service

Calendar 2020

Connect + Inform + Support + Empower



Gifting and
Pensions

“I’m going to downsize 
my accommodation soon 

and give some of the 
extra money I have to my 
relatives this Christmas. 
I first need to check with 
Centrelink about how this 
will affect my pension. If 
I give too much away, it 
might reduce my future 

entitlements.”

For more information about ‘gifting’ 
contact the Financial Information 
Service on 132 300 or the Welfare 
Rights and Advocacy Service on 

08) 9328 1751.



  

  

January 2020
Monday Tuesday Wednesday Thursday Friday Saturday

Never tell anyone that you are home alone, for example trades, delivery people or strangers.

    1 2 3 4
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Sunday

• New Year’s Day
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• Australia Day Holiday

School Holidays

• Public Holiday



Family
Agreements
“Well son, I really am 

looking forward to moving 
in with you and your 

family and it will be a great 
opportunity to spend time 

with the grandkids. My 
first step however, is to 

get information and legal 
advice, to ensure peace of 
mind, not only for me, but 

for you and your family.”

For more information about ‘Family 
Agreements’ contact the Older People’s 
Rights Service on (08) 9440 1663, the 
Seniors Housing Advisory Centre on 

1300 367 057 or your own
private lawyer. 



February 2020
Monday Tuesday Wednesday Thursday Friday Saturday

  

  

  

  

  

  

  

  

  

  

  

  

  

  

        

  

  

  

  

  

  

  

  

  

Sunday

Get to know your neighbours, they can be your eyes and ears if you’re not at home. Consider joining Neighbourhood Watch.

Valentine’s Day
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School Holidays

Random Acts of
Kindness Day



Granny Flats
“I didn’t realise that 

Granny Flats do not have 
their own separate legal 

titles, and am not sure how 
building one will effect my 
pension. So, the first thing 
for me to do is to get some 
legal advice to clear up any 
confusion that might arise 

in the future.”

For more information about ‘Granny 
Flats’ contact the Older People’s Rights 
Service on (08) 9440 1663, the Senior’s 

Housing Advisory Centre on
1300 367 057 or your own

private lawyer.



  

  

March 2020
Monday Tuesday Wednesday Thursday Friday Saturday
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Sunday

• Labour Day

  

Don’t sit alone while on buses or trains and be sure you can be seen by the driver or other passengers.

St. Patrick’s Day

Empowering Seniors in Decision Making

Harmony Day

Clean up Australia Day
World Compliment Day

• Public Holiday



Enduring Power 
of Attorney
“My family has urged me 
to plan for the future and 
get an Enduring Power 
of Attorney. I would like 

both my adult kids to take 
care of my financial affairs 
should I get sick but don’t 
quite understand how to 
do this. I’ve decided to 
get legal advice before 

finalising my decision as 
to who to appoint as my 

attorney.”
For more information about ‘Enduring 
Power of Attorney’ contact the Public 

Trustee (WA) on 1300 746 116, Office of 
the Public Advocate on 1300 858 455, 
the Older People’s Rights Service on 

(08) 9440 1663 or your
own private lawyer. 



    

  

  

April 2020
Monday Tuesday Wednesday Thursday Friday Saturday

  

  

  

  

  

  

  

  

  

  

  

  

    

Sunday

  

    

• Anzac Day

Always hang up on unwelcome telephone calls and never give your name or address to unknown callers.

Easter Sunday
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• Easter Monday

Easter Saturday

Pay It Forward Day

    1 2 3 4

 5 6 7 8 9 10 11

 12 13 14 15 16 17 18

 19 20 21 22 23 24 25

 26 27 28 29 30 

• Anzac Day Holiday

School Holidays

• Public Holiday

• Good Friday



Enduring Power 
of Guardianship
“I didn’t realise that an 

Enduring Power of Attorney 
only applies to my financial 
affairs. If I want someone to 
make personal and medical 
treatment decisions for me, 
should I become incapable 

of doing so, then I must 
get an ‘Enduring Power of 
Guardianship’. I haven’t 
heard of this before, so 

I’d better get some advice 
about how to do this 

correctly.”

For more information about ‘Enduring 
Power of Guardianship’ contact the 

Office of the Public Advocate on
1300 858 455, the Older People’s Rights 

Service on (08) 9440 1663 or your
own private lawyer.



May 2020
Monday Tuesday Wednesday Thursday Friday Saturday
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Sunday

Mother’s Day
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Never disclose personal or financial information to someone you don’t know over the phone and be especially careful when using the internet.



Updating Your 
Will

“I was looking through 
some old important papers 

the other day and found 
my will which I did years 

ago. Things have changed 
a lot since then and I’ve 
even become a great 

grandfather. I decided that 
getting my will updated 

should be a priority so my 
estate will be distributed 
according to my exact 

wishes.”

For more information about ‘Wills’ 
contact the Public Trustee (WA) on 
1300 746 116, the Citizen’s Advice 
Bureau on (08) 9221 5711 or your

own private lawyer. 



        

  

June 2020
Monday Tuesday Wednesday Thursday Friday Saturday
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Sunday

• Western Australia Day

When shopping always have a firm hold of your handbag or purse, don’t leave it on shop counters or on the seat beside you on the bus or train.

World Elder Abuse
Awareness Day
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Diversity
and Culture
“In Australia, older people 
reflect our community at 
large in that they come in 
many cultures, languages, 

indigenous and ethnic 
groups. The law for all 

of us is the same. Many 
aged care agencies and 

government departments 
have interpreters that can 

assist in answering our 
questions and inquiries.”
For more information about ‘Diversity,

Language and Culture’ contact the
Office of Multicultural Interests (WA)
on (08) 6551 8700 the Council of the

Ageing on (08) 9472 0104 or
My Aged Care on 1800 200 422. 

You can also visit:
https://www.humanrights.gov.

au/ourwork/age-discrimination/
publications/your-rights-retirement



July 2020
Monday Tuesday Wednesday Thursday Friday Saturday

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Sunday

Before going on holiday, arrange for mail to be held by Australia Post or collected daily by someone while you’re away.
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    1 2 3 4
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NAIDOC Week

NAIDOC Week NAIDOC Week NAIDOC Week NAIDOC Week NAIDOC Week NAIDOC Week NAIDOC Week

NAIDOC Week

School Holidays



Lending and 
Borrowing 

Money
“I do trust my daughter 

and would like to loan her 
the money to buy a car, but 
wonder whether I should 

just hand her the money or 
get some agreement drawn 
up? I think its best that I get 

some legal advice before 
making any decision.”

For more information about ‘Lending 
and Borrowing Money’ contact the 
Financial Information Service on 

132 300, the Consumer Credit Legal 
Service on (08) 9221 7066, your own 
private lawyer or financial advisor. 

See also the Australian Securities and 
Investments Commission website 

called ‘Moneysmart’
www.moneysmart.gov.au



August 2020
Monday Tuesday Wednesday Thursday Friday Saturday
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Sunday

Don’t leave spare house keys hidden outside in pot plants or in the meter box. Try to leave them with a trusted neighbour or relative.
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Book Lovers’ Day

Women’s Equality Day



Banks and PIN 
Numbers

“Sometimes I can’t go to 
the bank and my kids have 
asked me to give them my 
card and PIN number so 
they can take money out 

for me. Should I do this or 
should I contact the bank 
and make some official 
arrangement for my kids 
to help me access my 

money? ”

For more information about ‘Banks and 
PIN Numbers’ contact the Financial 
Information Service on 132 300, the 
Consumer Credit Legal Service on

(08) 9221 7066 or speak directly to your 
bank. See also the Australian Securities 
and Investments Commission website 

called ‘Moneysmart’
www.moneysmart.gov.au



September 2020
Monday Tuesday Wednesday Thursday Friday Saturday
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Sunday

• Queen’s Birthday

Be mindful of posting information about yourself on social media. For example stating that you’re on holiday may increase a risk of burglary.

Father’s Day
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School Holidays

• Public Holiday



Reverse
Mortgages
“My son told me that a 
reverse mortgage is not 

really a loan but it is getting 
money from the equity I 

have in my house. I don’t 
quite understand this 

and I need to get more 
information about my 

financial situation before 
considering a reverse 

mortgage.”

For more information about ‘Reverse 
Mortgages’ contact the Consumer 

Credit Legal Service on
(08) 9221 7066, your own private 

lawyer or financial advisor.
See also the Australian Securities and 

Investments Commission website 
called ‘Moneysmart’

www.moneysmart.gov.au.



October 2020
Monday Tuesday Wednesday Thursday Friday Saturday

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Sunday

Keep your personal details safe. Keep a lock on your mailbox and shred important documents and bills before throwing them out. 



Going
Guarantor
“I really want to help 

my son get a house but 
am worried about the 

consequences if he loses 
his job. I’d better get some 
legal and financial advice 
before signing anything at 

the bank.”

For more information about ‘Going 
Guarantor’ contact  the Consumer 

Credit Legal Service on (08) 9221 7066, 
the Financial Information Service on 
132 300, your own private lawyer or 

financial advisor.
See also the Australian Securities and 

Investments Commission website 
called ‘Moneysmart’

www.moneysmart.gov.au



November 2020
Monday Tuesday Wednesday Thursday Friday Saturday

    

  
            

  

  

  

  

  

  

  

  
    

Sunday

Do not open suspicious text messages, emails or internet pop-up windows as they may contain malware, viruses or tracking software.

Remembrance Day
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Melbourne Cup

Seniors Week

Seniors Week Seniors Week Seniors Week Seniors Week Seniors Week

Seniors Week

Seniors Week Seniors Week
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 8 9 10 11 12 13 14

 15 16 17 18 19 20 21

 22 23 24 25 26 27 28

 29 30



Retirement
Villages

“I am considering moving 
to a retirement village 

where some of my friends 
reside. I will however, get 
some financial and legal 

advice before making any 
decision.”

For more information about ‘Retirement
Villages’ contact, the Senior’s Housing
Advisory Centre on 1300 367 057, the

Council of the Ageing (COTA) on
(08) 9472 0104, My Aged Care on

1800 200 422, the Financial Information 
Service on 132 300 or your own private

lawyer or financial advisor.



December 2020
Monday Tuesday Wednesday Thursday Friday Saturday

  

  

  

  

  

  

  

  

  

    

   1 2 3 4 5

 6 7 8 9 10 11 12

 13 14 15 16 17 18 19

 20 21 22 23 24 25 26

 27 28 29 30 31

Sunday

 • Christmas Day  • Boxing Day

Beware of scams and unsolicited emails. If ever in doubt contact SCAMWATCH www.scamnet.wa.gov.au

Empowering Seniors in Decision Making
School Holidays

• Public Holiday

 • Boxing Day Holiday



Older People’s Rights Service
Northern Suburbs Community
Legal Centre
Phone: (08) 9440 1663
www.nsclegal.org.au

Advocare
Phone: (08) 9479 7566
Elder Abuse Helpline: 1300 724 679
www.advocare.org.au

Australian Securities and
Investments Commission
Phone: 1300 300 630
www.moneysmart.gov.au

Australian Taxation Office
Phone: 13 28 61
www.ato.gov.au

Centrelink
Financial Information Service
Phone: 132 300
www.humanservices.gov.au

Citizens Advice Bureau
Phone: (08) 9221 5711
www.cabwa.com.au

Useful Contacts
Department of Health
Ageing and Aged Care
Phone: 1800 020 103
www.agedcare.health.gov.au

Consumer Credit Legal Service
of Western Australia
Phone: (08) 9221 7066
cclswa.org.au

Council of the Ageing (COTA)
Phone: (08) 9472 0104
www.cota.org.au

Department of Veterans’ Affairs
Phone: 133 254
Country callers: 1800 555 254
www.dva.gov.au

Seniors Housing Advisory Centre
Department of Mines, Industry Regulation 
and Safety
Phone: 1300 367 057
www.commerce.wa.gov.au

Crisis Care
(08) 9223 1111
Country Callers: 1800 199 008

Legal Aid WA
Phone: 1300 650 579
www.legalaid.wa.gov.au 

My Aged Care
Phone: 1800 200 422
www.myagedcare.gov.au

SCALES: South Communities Advocacy
Legal Education Service 
Phone: (08) 9550 0400
www.murdoch.edu.au/School-of-Law/SCALES/

Office of the Public Advocate
Phone: 1300 858 455
www.publicadvocate.wa.gov.au

Public Trustee (WA)
Phone: 1300 746 116
www.publictrustree.wa.gov.au

Seniors Card Centre (WA)
Phone: (08) 6551 8800
www.seniorscard.wa.gov.au

WA Police
Emergencies: 000. Police attendance: 131 444
Crime Stoppers: 1800 333 000
www.police.wa.gov.au

Connect + Inform + Support + Empower



Protect yourself against Fraud and Scams 
Fraud and scams can appear in many different forms and can be carried out by people anywhere and by those you least expect. Scammers are very clever and they are constantly finding 
new ways to reach potential victims. Prevention is the best protection.

What is fraud?
Fraud is broadly defined as any person who, with intent to defraud, by deceit or any fraudulent means so as 
to gain a benefit directly or for another person, or cause detriment to any person or organisation directly or 
indirectly.

This may include:
• Obtaining property or persuade any person to deliver property to another.
• Gain a benefit or cause a loss, (financial or otherwise to another person).
• To induce any person to withhold from acting lawfully or undertake any act that the person is lawfully 

entitled to withhold from doing.

Requests for money and advanced fee fraud
Advance fee frauds are very common and vary in type, style and delivery but all are after the same thing – to 
get you to pay, time and time again for non-existent funds or goods.

The people who operate these scams are professional and will provide you with what appears to be plausible 
and realistic scenarios. They will not appear threatening or risky in the early stages as they need to gain your 
trust and confidence.

Advance fee frauds can start out with an unsolicited letter or email, and often progress to telephone calls. Most 
ask you to wire money because it is very difficult to trace. Wire transfers are in fact one of the common warning 
signs that an approach is an advance fee fraud.

Common types of advance fee frauds are:

Beneficiary funds
The scammer needs your assistance to get money out of a bank account located in another country. The 
scammers often spin you some sob sorry about needing assistance or that the rightful owner of the money 
has died and the money will be confiscated by government unless you act.

Lottery wins
The scammer claims you have won money in an overseas lottery. Often they use the name and logos of 
legitimate lotteries and also make up competitions using the names of legitimate companies like Yahoo or 
Shell. The letter or email often starts with ‘congratulations’ and a request for personal information, including 
driver’s license and bank account details, so they can confirm your identity and where to send your winnings. 
Be aware that this information can also be used for identity fraud to fool others. 

Investment proposal
A government official or a representative of an investment company or a legal firm needs assistance to invest 
their or their client’s money offshore. The emails can be a few short paragraphs giving scant details and asking 
you to contact them. More often the emails detail some intrigue about how the money was gained, why it 
needs to be shifted offshore, and why the transaction needs to be kept under wraps. 

Romance scams
Scammers trawl internet dating sites, chat rooms and other profile sites looking for lonely hearts. They may 
request money for dowries, visas or to help sick family members. Advance fee frauds are commonly called 
Nigerian scams where these types of scams originally came from. However, the scammers are now located in 
a variety of places including Spain, South America, Asia and Eastern Europe.

Fight back
• Do not respond to unsolicited emails or letters.
• Do not respond to unsolicited approaches to help strangers.
• Be careful when internet dating. Make sure your Romeo or Juliet is interested in you and not your bank 

account.
• Do not provide your personal information to strangers. This information can be used for identity fraud or 

to con others.
• Never send money to a stranger using a money wire transfer service. 
• Advance fee fraudsters often request that you keep your winnings or involvement in accessing funds a 

secret. Don’t follow their advice.

Contact Western Australia Police if you believe you are being subject to a scam.

Emergencies 000 for when…
• A serious crime is in progress or just committed;             •    Life or serious injury is threatened;
• An immediate threat to people or property exists.
 
Police attendance 131 444 for reporting…
• Crime
• A disturbance or antisocial behaviour;
• Something which has happened in the past;
• A property-related incident for insurance purposes;

Report crime anonymously via CrimeStoppers 1800 333 000
More information on Scams can be found on the WA ScamNet website: www.scamnet.wa.gov.au

www.police.wa.gov.au/seniors



The Older People’s Rights Service (OPRS) is a specialist legal and advocacy 
service managed by the Northern Suburbs Community Legal Centre and funded by 
the government of Western Australia, Department of Communities. OPRS is a unique 
service for older people experiencing elder abuse or at risk of experiencing elder abuse. 
The service includes legal assistance, counselling (non clinical), support, information, 
education and referrals. People can self-refer or be referred by agencies, services, 
individuals and through the OPRS volunteers project officer.

Contact Older People’s Rights Service
10 Cobbler Place, Mirrabooka WA 6061
Phone: (08) 9440 1663  •  Fax: (08) 9440 1669
Email: mirrabooka@nsclegal.org.au

Office Hours: Monday-Friday 9.00am - 4.30pm

Older People’s Rights Service

Northern Suburbs Community Legal Centre has a group of dedicated volunteers who 
contribute their time supporting and facilitating a variety of projects. This includes: 
the ‘Purple Road’; community awareness events; community partnership program; 
community newsletter and a register for at risk seniors. Our volunteers advocate for the 
protection of senior rights by providing information to their peers about elder abuse, as 
well as promoting positive ageing strategies.
Our goals are to: Connect + Inform + Support + Empower

Older People’s Rights Service Volunteers

Connect + Inform + Support + Empower

The Purple Road
Community Awareness Campaign

Connect + Inform + Support + Empower

‘The Purple Road’ is a community awareness campaign which grew out of a roll of material, some 
forgotten balls of wool, and lots of enthusiasm from a small group of people who were committed 
to spreading a message. 
The eighteen-metre-long road (and growing) is made up of thousands of hand-made purple 

flowers – contributed via art and craft groups and older adults of our community.
The road represents a journey that every person must take. Purple is the colour of age and wisdom.
Every flower represents someone’s story, a conversation or reflection relating to the very important, 

yet sensitive subject of Elder Abuse.
Elder Abuse is a violation of a person’s ‘human rights’ and can prevent someone from ageing 

positively.

Help us raise awareness of Elder Abuse and older people’s rights by contributing a flower. Flowers 
can be knitted, crocheted or made of fabric – be as creative as you like.

For more information contact the Project Worker North
at Northern Suburbs Community Legal Centre (9440 1663)

This initiative is brought to you by the volunteers of the Older People’s Rights Service

Please send all flower donations to:
Northern suburbs Community Legal Centre – PO Box 793 Mirrabooka WA 6941


